A letter from one of our senior clients...
Dear potential down-seizers,

I was introduced to Karen Wright of Life Simplified during a meeting that started
my move to a retirement community in Huntsville. I'd been entertaining the idea
for years, but what got me off dead center was a statement at the end of the
meeting: “If you think this is a daunting challenge, imagine waiting ten years!” 1
had just turned 70, and the prospect of downsizing at age 80 was indeed

frightening.

I had been living in the same 4000 sqft house for 32 years, and was an avid
hobbyist and collector of all sorts of things — the place was stuffed to the gills. I'd
been trying to maintain my home by myself for almost 20 years, and by now it was
clearly too much for me to handle alone. It was also obvious that even with my
sons” help, I would need both the experience and the hands of a professional to
decide what to unload, and to accomplish the move into 1400 sqft, especially with
the deadline that I ended up facing.

I am so glad to have met Karen when I did, and to have hired her from the start.
She “hit the ground running” on my specific situation, working with me to
establish daily schedules and goals, and adjusting these as needed. She skillfully
steered me through tough decisions and coordinated with my family and with
vendors to accomplish the downsizing, packing and the move smoothly and on
time. The moving company said that mine was the most well-organized job they
had seen!

For pre- and post-move tasks, Karen also recommended vendors who could
accomplish the repairs and cleaning that I needed to put my home in shape for sale.

Karen'’s attitude has always been friendly, professional, positive and helpful. 1
would not hesitate to recommend her highly to anyone who needs help organizing
any aspect of life, from a small remodel to an enormous move.

Sincerely,

-Hank Lay



